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President’s Message
All Hands on Deck was the rallying cry for Team 
Pioneer in 2022.  This was a year of renewed enthusiasm 
and growth for Pioneer Bank.  After emerging from a 
global pandemic, the need for partnerships amongst 
ourselves and our communities is greater than 
ever.  This community impact report demonstrates 
how a Team and a plan put into action can make 
a meaningful impact on the well-being of our 
communities.  Year after year we strive toward our 
vision of being “The standard by which all other 
Community Banks measure themselves”.  In 2022, 
we gave each of our Team Members $100 to donate 
to a non-profit organization of their choosing.  This 
allowed us to reach many different organizations and 
helped our Team Members cultivate relationships 
with organizations that are meaningful to them.  
Our mission of making a positive difference in the 

lives of those who work, bank, invest at Pioneer is 
something that guides us in each decision we 

make.  This report celebrates the efforts of 
Team Pioneer.  I am incredibly proud of how 
this program has grown and hope you will 
be inspired by the dedication of our Team.

AL
L H

ANDS

APRIL 23, 2022

AL
L H

ANDS

APRIL 23, 2022

ON DECK

ON DECK

T E A M

“Individual commitment to   
  a group effort – that is what 
  makes a team work, a 
  company work, a society 
  work, a civilization work.”  
 
                   — Vince Lombardi
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Pioneer Bank is not only making a difference 
through our financial impact but also 
through our positive social impact. As a 
Community Bank, we serve the needs of 
individuals and small businesses within our 
geographic area. We firmly believe in our 
Mission, “To make a positive difference in the 
lives of those work, bank, invest at Pioneer”. 
 
We enjoy building stronger relationships 
between people in the community. We foster 
personal connections between customers, 

Team Pioneer members, and local businesses. 
The personal touch we provide makes banking 
less transactional and more relational, 
building a sense of community and trust. 
 
We also take pride in our involvement in 
community activities, and support of local 
events and charities. We continue to sponsor 
local events, youth groups, non-profits, and 
activities that enhance the community’s 
social well-being. We hope this creates a ripple 
effect where everyone in the community feels 

Beyond Profit: Pioneer 
Bank’s Contribution to our 

Communities

connected, included, and cared for.
Small businesses are the backbone of our 
economy, and Pioneer plays an important 
role in providing loans and other financial 
services to help businesses start, grow and 
succeed. By supporting local businesses, we 
help create jobs, boost the local economy, and 
promote a sense of ownership and pride in the 
community.

Pioneer reinvests our profits back into the 
local economy. This is because we are locally 
owned and operated, and our Team Members 
live and work in the same community as our 
customers. This means that we have a vested 
interest in the local economy’s success.  Our 
positive social impacts make Pioneer Bank 
central to a thriving and interconnected 
community.
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Our Mission We Are

Our Vision

To make a positive difference in the lives of 
those who work, bank, invest at Pioneer

People first

Continuously improving

Bringing out the best in each other

All hands on deck

Leaders creating leaders

Connected

Data-driven

Accountable

Having fun

Relentless

COMMUNITY BANKERS

To be The Standard by which all other 
Community Banks measure themselves
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Team Pioneer: 
Creating Lasting 

Community 
“I am very blessed to work for 
a community bank like Pioneer 
Bank they truly want to make 
a positive difference in their 
employees lives and help them 
learn and grow as an person. 
Pioneer Bank encourages us 
to be involved in our community 
and give back .”

Melody Parra
Vice President/

Retail Banking Manager
Las cruces

Secretary, Big Brothers Big Sisters 
Mountain Region

Bookeeper, Panlener Church of 
Christ

total assets

$999+
million

team members

141

Donations

$115K +

branches

11

volunteering

3100+
hours
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“I love working for Pioneer Bank, I’ve been here for 
23 years, and they are the most understanding, 
family-oriented business I know. They are 
wonderful to their employees, we have work 
get-togethers, and they always celebrate 
our milestones. They invest time and 
money in their employees so we can 
better serve our customers! We are 
always quick to volunteer to help 
the community as well..”

Jessica Ponce                
AVP REtail Ops

HPC

It is no small feat for a company to 
maintain such a positive impact 
on a community for over 120 years. 
We have been able to achieve this 
longevity and beneficial effect by 
putting the needs and interests of 
the community at the forefront of 
our operations. 

We recognize that our success is 
intertwined with the success of 
our customers, businesses and 
the community, and take steps to 
ensure that we are contributing to 
them in meaningful ways.

We are committed to sustainability 
and responsible business practices. 
By doing so, we are able to create 
a legacy and presence in our 
communities that will benefit 
generations to come.
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Since Team Pioneer was established in 2017, 27 
awards have been earned. 

The Presidential Volunteer Service Award is a 
prestigious honor bestowed upon individuals 
who have demonstrated a commitment to 
volunteering and community service. This 
award is available to Team Members who have 
dedicated a significant amount of time and 
effort to serving their communities through 
various nonprofit organizations and causes. 
Earning this award not only recognizes our 
Team Member’s dedication to giving back, 
but it also highlights their leadership skills, 
teamwork abilities, and willingness to make a 
positive impact in their communities. Awarded 
by the President of the United States and the 
Points of Light Foundation, such recognition 
is a source of pride and motivation for Team 
Members, encouraging them to continue their 
philanthropic efforts and inspire others to do 
the same.

To earn awards, Team Members must volunteer:
     Gold 500+ hours
     Silver 250-499 hours
     Bronze 100-249 hours

president's
volunteer

service
awards

silver

leigh humble
avp/internal auditor

Juliana Halvorson
vp/marketing director

Lanie Smith
VP/BSA/Compliance/

CRA Officer

Veronica Garcia
CSR III / Teller III

Alma Salas
vp/Director of Retail 
Branch Operations

Darlene Stalder
CSR III / Teller III

Adriann Ragsdale
general counsel

kiel hoffman
evp/market president

bronze

8
2022 Community Impact Report

We are proud to have earned the Forbes’ Best 
Bank in New Mexico for the second time.  We 
have also earned the Top Workplace USA and 
Albuquerque Journal Top Workplace awards 
for the eighth year in a row.

Earning Forbes’ recognition 
as the top bank in New 
Mexico and being named a 
Top Workplace in the USA 
and by the Albuquerque 
Journal are three significant 
achievements that speak 
to our commitment to 
exceed expectations. These 
recognitions signify that 
we have surpassed our 
competitors in delivering 
high-quality services 
to our customers while 
maintaining a positive 
and engaging work 
environment for our Team 
Members.

Forbes’ top bank in New 
Mexico distinction is based 
on a range of criteria, 
including financial strength, 
customer satisfaction, 
and innovation. Banks 
that receive this honor 
have demonstrated a track record of 
consistently delivering superior financial 
services, leveraging technology to enhance 
customer experiences, and building strong 
relationships with clients. As a top bank in 
New Mexico, we are a proven trusted financial 

partner for the community we serve.

Being named a Top Workplace in the USA 
as well as by the Albuquerque Journal 

for New Mexico is also a 
notable achievement. These 
recognitions are awarded 
to businesses that create 
a positive and inclusive 
work environment, foster 
a culture of Team Member 
engagement, and invest in 
the professional growth and 
development of their staff. 
By earning this distinction, 
we have demonstrated that 
we value our Team Members 
and are committed to 
providing a fulfilling and 
rewarding work experience.

Together, these three 
accolades demonstrate 
that Pioneer is not only 
committed to delivering 
excellent financial services 
but is also dedicated to 
cultivating a supportive, 
collaborative, and fulfilling 
work environment for 
our Team Members. Such 
recognition serves as a 

source of pride and motivation for both 
customers and Team Members, further 
cementing Pioneer Bank’s reputation as a 
leader in the industry.

the path to excellence

2022
BEST-IN-STATE

BANKS

USA

2017-2023
Pioneer Bank is a 2023

Top Workplace!
7 Years Running
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Inspiring Innovation: 
Fostering Creativity

and Growth
Great leadership is the cornerstone of any 
successful organization. Pioneer is blessed 
to have leaders who inspire, motivate, and 
guide our Team Members towards achieving 
common goals. They provide a clear vision for 
Pioneer Bank and instill a sense of purpose in 
Team Pioneer. Our leadership understands 
the importance of having a strong team and 
know how to develop and empower our Team 
Members to become the best versions of 
themselves.

Our leadership knows how to identify and 
cultivate the unique talents and strengths 
of our Team Members. They provide 
opportunities for professional development 
and growth, which allows Team members to 
reach their full potential. By investing in our 
Team’s growth and development, they help us 
build a team of highly skilled and motivated 
individuals who are committed to achieving 
Pioneer Bank’s objectives.

kiel hoffman
evp/market president
Chair, Junior Leadership Las Cruces 
   Chamber of Commerce
Volunteer, Big Brothers Big Sisters 
   Mountain Region (BBBS)
BBBS Mudd Volleyball Committee

Christopher G. Palmer
ceo/President
Chairman, Independent Community Bankers 
   Association of New Mexico
Vice President of the Southeastern 
   Society of CPAs
Past Chairman of the Roswell Chaves Co. 
   Economic Development Corporation

Nicole Austin
evp/CLO
Member, Leadership New Mexico    
   Board
Board Member, United Way
Board Member, Roswell-Chaves County 
   Economic Development Corporation

Aaron Emmert
evp/CFO
Board Chair, Boys and Girls Clubs of    
   Chaves and Lincoln Counties
Board Chair, Boys and Girls Clubs of 
   America New Mexico Area Council
Director, New Mexico Bankers 
   Association
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The positive work environment  
we foster boosts Team Member 
morale, job satisfaction, and 
motivation. Our members 
feel valued, supported, and 
appreciated, and are loyal to 
Pioneer Bank.  We appreciate their 
investment of time and energy in 
achieving our goals. Our Team 
Members are more productive 
and engaged in their work, which 
benefits our organization in the 
long run. We prioritize Team 
Member satisfaction and well-
being, understanding how crucial 
that is in retaining talented and 
committed Team Members.

“Pioneer Bank lives it’s Mission 
Statement, ‘Making a positive 
difference…’, by volunteering 
substantial hours and resources in 
each community we serve, thereby 
making a difference where we all 
live, work, and invest..”

Leo Lovett
Vice President/
Branch Manager

Retail Banking Manager
Alamogordo

Number of Team 
Members (EOY 2022)

141

LONGEST TENURE

30 YEARS
Average Tenure

4.25 years
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Veronica Garcia 
and her son Felipe

Kiel Hoffman’s family: Sidney, 
Tori, Bethany and Marcel

kassandra green with her 
husband, richard and son, 
chance

Joann Mascarenas and her 
husband, Nate

Matthew Burke and his 
wife, Julie

sabrina palma and 
her niece, Aaliyah

Gloria Lovato 
and her 
daughter, 
Mireya

Katrinia Ammerman (back row, 
second from left) and her 
children (front row); Justin,  
Madison, and Jonathan

Brandi Candelaria and her 
nephew, Xadrian12

2022 Community Impact Report

Family Fun with Purpose: 
Volunteering TogetheR

Team Pioneer encourages our members to 
bring their family members along when they 
volunteer in our communities.  Volunteering 
with family members is an incredibly 
enriching experience for both our volunteers 
and the community we serve. When families 
work together to support a cause, we create 
a stronger sense of unity and purpose within 
our community, while also fostering greater 
empathy and understanding between family 
members.

One of the biggest benefits of volunteering 
with our family members is the sense of 
camaraderie that it fosters. Working together 
towards a common goal helps our family 
members feel more connected to one another, 
strengthening the bonds between siblings, 
parents, and children. It also provides an 
opportunity for family members to learn more 
about one another’s strengths, weaknesses, 
and interests, helping them to develop a deeper 
appreciation for each other’s unique qualities.

Gloria Lovato’s daughters, Neela and 
Alana

Christopher Palmer’s 
wife, courtney

Ashley Ruiz and her son, Carter

Josephine Lovato and her daughters, Analicia, Briana, Juliana, Liana, Mariana

13
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Donations and volunteering are two powerful 
ways in which Team Pioneer positively 
impacts our communities. Whether it’s 
donating money, time, skills, or resources, 
every act of kindness and generosity makes a 
difference in the lives of others.

In addition to the tangible impacts that Team 
Pioneer’s donations and volunteering have on 
our communities, these acts of kindness and 
generosity also help foster a sense of empathy 
and connection among our Team Members. 
By working together to address shared 
challenges and supporting one another, we 
build stronger, more resilient communities 
that are better equipped to tackle future 
obstacles and promote positive change.

the power of 
giving back

organizations 
helped

114

HOURS

3,116
VOLUNTEERS

86

activities

1,171
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Donations

$115K+

Arts 

$10K
Youth

$31K+
Education

$20K

Animal Welfare

$3K+

Community 
Initiatives

$39K+

Events

$14K

“Pioneer Bank is a 
true Community 
Bank.  They truly 
care about their 
team members 
and value their  
customers.  Working 
at Pioneer Bank has 
allowed me to work 
with some wonderful 
and talented team 
members, and I’ve 
had the pleasure of 
helping some amazing 
customers. ”

Nathan Brandt
VP | Commercial Loan 

Officer

“Volunteering 
with Pioneer 
Bank gives me a 
purpose. Nothing 
feels better than 
contributing to 
the people in my 
community.”

Isabelle Van 
Doorn

csr III/Teller III
Roswell
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In an effort to give back to the community, 
Team Pioneer has launched a new initiative 
that is empowering its employees to make a 
difference. Under this initiative, every Team 
Member at Pioneer Bank is given $100 to 
donate to a non-profit organization of their 
choice.

This initiative not only promotes philanthropy 
and community involvement among Team 
Members, but also allows them to support 
causes that are close to their hearts. From 
animal welfare to homelessness, employees 
are encouraged to donate to non-profit 
organizations that align with their personal 
values and beliefs.

This initiative has received positive 
feedback from both Team Members and the 
community, with many praising the company 
for our commitment to social responsibility. 
It not only allows Team Members to feel 
good about making a positive impact in their 
community, but also helps build a stronger 
sense of connection and engagement with 
Pioneer Bank.

By inspiring Team Members to give back to 
our communities, Pioneer Bank hopes to set 
an example for others to follow.

From the Heart: inspiring
team members to give back 
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“Joining team Pioneer has been 
one of the best life choices I 
have made. The opportunity I 
have been given is just amazing! 
Words cannot fully express 
how grateful I am!  I look 
forward to seeing what the 
future holds for myself and 
Pioneer Bank! .” 

Whitney Candelaria
Retail Banking Supervisor

Roswell

Team Members 
Participating

87

“If you had told me I’d still be in 
Roswell New Mexico 16-years later 
when I first started at Pioneer 
Bank, I would have said you’re crazy.  
Before I met my wife, I feared little in 
life, but now I have something to lose.  
Before I knew my extended Pioneer 
Bank family, I didn’t worry about 
searching for a career or starting 
over in a new community.  Similar to 
finding a significant other that you 
can truly call best friend, finding 
Pioneer Bank is a sort of lotto I 
could never expect to win twice in a 
lifetime.”                     Matthew Burke

Vice President/Information Technology
Roswell
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“Pioneer Bank reminds me every 
day that I am valued not only as an 
important part of the team, but also 
as an individual. Because of Pioneer, I 
have learned to not fear change, but 
embrace it with enthusiasm!!”

Bianca Velasquez
Retail BAnking Supervisor

Roswell

“I have worked for Pioneer 
Bank for three years in a 
variety of roles, and it still 
amazes me how welcoming 
the environment is. It does 
not matter who you are, or 
what your title is, you will 
be treated with value and 
respect. I believe, that is what 
makes our customer service 
as good as it is. Pioneer 
Bank employees know how we 
would like to be treated, 
and in turn that is how we 
treat others. This can be 
proven time and time again, 
while our staff makes a 
difference volunteering in our 
communities.”

 Kerri Hendrix
Retail BAnking Supervisor

Roswell                                                             
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construction

$155+
million

CRE

$133+
million

Business

$139+
million

total lending 2022

$440+
million

increase of lending 
over 2022

14.3%

transforming our 
communities one 

loan at a time

As a Community Bank, Pioneer Bank plays a significant 
role in driving the growth of our communities through 
lending. We are locally owned and operated, which 
allows us to have a better understanding of the 
community’s needs and priorities. This knowledge 
enables us to provide tailored lending solutions to 
businesses and individuals that promote economic 
growth and development.

By providing small business loans, Pioneer Bank 
helps entrepreneurs and start-ups grow and expand. 
This creates employment opportunities, boosts our 
local economies, and increases the tax base for local 
governments.  Pioneer Bank also supports funding 
construction and commercial real estate loans to 
improve the quality of life for residents which attracts 
new businesses and residents to our areas.

The lending impact of Pioneer Bank is significant for 
the growth of our communities. We support small 
businesses and finance community development 
initiatives. Our lending focus is on promoting economic 
growth and development in our local areas.
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“I am grateful to work 
for a company that is 
family and community 
oriented.”

Brandi Candelaria
Retail BAnking Manager

Roswell

“I love Pioneer bank 
because we are a family!  
We are a family to not 
only fellow employees, 
but to people who 
bank, invest, and are a 
part of our community! 
Pioneer Bank as a 
whole is always willing to 
lend a helping hand to 
anyone in need!”

Addison Mann
CSR III/Teller III

Roswell

“I like working at 
Pioneer because 
we have amazing 
customers that make 
us feel important 
and valuable. I enjoy 
being able to help our 
customers with their 
banking needs. I’ve met 
some really special 
people from working 
here (coworkers and 
customers).”

Vanessa Bejarano
Teller Supervisor/Teller III

Roswell
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As a socially responsible business, we 
understand the importance of supporting 
not only our own Team Members but also 
the wider community and other businesses. 
In 2023, we are looking forward to expanding 
our efforts to create a positive impact in 
these areas.

To support other businesses, we plan to 
establish partnerships and collaborations 
with local organizations to offer mentorship, 
training, and resources to entrepreneurs 
and startups. We believe that supporting 
other businesses will 
not only benefit them 
but also help create a 
stronger local economy.

Regarding our Team 
Members, we will 
continue to prioritize 
their well-being by 

offering competitive benefits, opportunities 
for growth and development, and a positive 
work culture that promotes work-life 
balance. We believe that investing in our 
Team Members is an investment in the 
success of our business.

Additionally, we plan to support the 
community through initiatives such as 
charitable donations, volunteering, and 
environmentally sustainable practices. 
We recognize the role businesses play in 
contributing to the well-being of society, 

and we are committed to 
doing our part to make 
a positive impact. By 
supporting businesses, 
our Team Members, 
and the community, 
we hope to create a 
more prosperous and 
sustainable future for all.
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